 Positive Intervention Framework

Planning positive behaviour support for a person who is showing behaviours of concern.

	Positive Intervention Model

	Proactive strategies

What to do to prevent the behaviour from occurring
	Immediate Response Strategies

What might help when the behaviour occurs, beginning with the least restrictive strategies

	Change the environment, systems or work approaches
	Skill development
	Short-term change strategies for rapid change to behaviour
	

	Gathering relevant personal background information that leads to:

· Establish the person’s likes and dislikes

· Look at triggers and assess if can be avoided

· Prepare person for changes to environment

· Consistent routine if needed


	Teach the person to do more things and increase independence

Teach effective communication strategies.

Help person learn to recognise their own signs of anger/stress.

Coping skills: help the person learn appropriate strategies when angry.
	Support the learning of new skills such as:

· Reinforcing specific behaviour

· Avoiding situations or people known to upset them
· Strategies to increase engagement for the person

· Work to the person’s strengths – happy people have fewer behaviours.


	· Redirection/ distraction

· Calming strategies – voice and body language

· Give the person physical space and emotional space (few words, few demands)

· Talk to the person to find out what the problem is, if this is their preferred communication.
· Try to work out what the person’s behaviour is communicating (eg: stress, overwhelm, avoidance, pain, attention, tiredness)
· Respond to early signs of the behaviour

· Document patterns of behaviour.
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